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About Us
The National MLTSS Health Plan Association
The National MLTSS Health Plan Association is a national association of the leading managed care
organizations (MCOs) that deliver high-value, quality managed long-term services and supports (MLTSS)
for state Medicaid programs and beneficiaries. Association members also operate Integrated Plans for
dually eligible beneficiaries.
Representing the Full Range of MLTSS and Integrated Plans
Association members represent the spectrum of MLTSS health plans, including large, national MCOs with
MLTSS contracts in multiple states and regional and community-based MCOs, both for-profit and nonprofit. Member plans enroll over 1,100,000 Medicaid and dually eligible beneficiaries in MLTSS and
Integrated Plans across 22 states.
Member organizations
Aetna Inc., AmeriHealth Caritas, Anthem, Centene Corp., Commonwealth Care Alliance, Inclusa, Inc., L.A.
Care Health Plan, Molina Healthcare, UPMC Health Plan, and VNSNY CHOICE Health Plan.
Partnership Program
Members of our Partnership Program have unique opportunities to engage in several levels. Our flexible
Program begins with your entry as a Primary Partner and offers additional opportunities through Market
Leadership, Educational and Networking Partnerships.
National MLTSS Health Plan Association
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Altruista Health delivers care management and population
health management solutions that support value-based
and person-centered care models. Altruista’s GuidingCare
technology platform integrates care management, care
coordination and quality improvement programs through
a suite of sophisticated yet easy-to-use web applications.

Altruista Health
11800 Sunrise Valley Drive Suite
1100
Reston, VA 20191

GuidingCare is the largest and most widely adopted
platform of its kind in the United States. Altruista Health
has grown into a recognized industry leader with national
and local honors in the media and by tech councils. Health
plans and healthcare providers use GuidingCare to
transform their processes, reduce avoidable expenses and
improve patient health outcomes.

For more information contact:
Lori Taylor, AVP, Marketing
ltaylor@altruistahealth.com
(703) 707-8890

National MLTSS Health Plan Association

https://www.altruistahealth.com/
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BAYADA Home Health Care has a special purpose—to help
people have a safe home life with comfort, independence,
and dignity. BAYADA Home Health Care provides nursing,
rehabilitative, therapeutic, hospice, and assistive care
services to children, adults, and seniors worldwide. We
care for our clients 24 hours a day, 7 days a week.
Families coping with significant illness or disability need
help and support while caring for a family member. Our
goal at BAYADA is to provide the highest quality home
health care services available. We believe our clients and
their families deserve home health care delivered with
compassion, excellence, and reliability, our BAYADA core
values.
National MLTSS Health Plan Association

Bayada Home Health Care
4300 Haddonfield Road
Pennsauken, NJ 08109
https://www.bayada.com/
For more information contact:
Matt Lippitt, Division Director
mlippitt@bayada.com
(908) 377-7101
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CareBridge is a healthcare technology company based in
Nashville, TN.
Our mission is to improve the lives of individuals receiving
long-term care services (LTSS) in their homes. CareBridge
offers health plans an integrated suite of benefit
management and risk-based services to manage both the
LTSS and medical benefits of their most vulnerable
population.
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CareBridge
926 Main Street
Nashville, TN 37206
https://www.carebridgehealth.com/
For more information contact:
Todd Leri, Chief Growth Officer
todd.leri@carebridgehealth.com
(646) 639-3436
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CareCentrix is the leader in health-at-home solutions and is
committed to making the home the center of care.
Managing care for 17.5 million members, CareCentrix’
mission is to help more patients heal and age at home. By
drawing on insights from proprietary analytics, and
connecting end-to-end clinical, social and caregiver services,
CareCentrix optimizes service allotments, eliminates
unnecessary hospital readmissions, closes gaps in care, and
reduces fragmentation. And ultimately, to help more people
live, heal, and age at home.
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CareCentrix
20 Church St 12th Fl
Hartford, CT 06103
https://www.carecentrix.com/

For more information contact:
Don Clair, General Manager, Medicaid
don.clair@carecentrix.com
(724) 454-8096
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Headquartered in St. Petersburg, Fla., GA Foods has been preparing and
delivering meals to older adults since 1973. GA Foods is committed to
providing a cost-effective solution for health plans to offer healthy meals for
Medicare and Medicaid enrollees.

GA Foods
12200 Scherer Drive
St. Petersburg, FL 33716

Approximately 87% of older adults have at least one chronic disease, such as
heart disease, stroke, cancer, type 2 diabetes, and arthritis. Chronic disease
management is one of the most critical and challenging problems in
healthcare today. It is estimated that 40% of those with chronic illness are
malnourished. GA Foods provides medically-tailored meals that focus on
diseases with the highest health care utilization rates.

www.GAFoods.com

We take pride in nourishing your members with care and respect. Our
products are marketed under the SunMeadow® brand name and are available
nationwide. Our SunMeadow® meals are made with fresh, high-quality
ingredients and are designed to meet or exceed federal and state regulatory
standards and recommendations.

National MLTSS Health Plan Association

For more information contact:
Michael Calogero RPh, PharmD,
Chief Growth Officer
MCalogero@GAfoods.com
(800) 852-2211
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HHAeXchange is the leading technology platform for
homecare and self-direction program management.
Developed specifically for the Medicaid patient population,
the HHAeXchange payor platform connects state agencies,
managed care payors, providers, and caregivers through its
intuitive web-based platform, enabling unparalleled
communication, transparency, efficiency, and compliance.
Our platform drives efficiencies, payment integrity, and
automates the sharing of authorizations with provider
networks.
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HHAeXchange
130 West 42nd Street, 2nd Floor
New York, NY 10036
www.hhaexchange.com
For more information contact:
Marnie Basom, VP, Government
Relations & Medicaid Market
mbasom@hhaexchange.com
(208) 387-0345
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LifeStation integrates innovative technology with awardwinning monitoring and dedicated Care Specialists to help
the rapidly growing senior population remain active and
independent. One of the largest, privately owned medical
alert service providers in the country, LifeStation owns and
operates the largest UL-Listed medical monitoring center in
the United States.
Our industry-leading 4G LTE Mobile Medical Alert,
integrated with our exclusive CareAssist Concierge Platform,
helps to reduce readmissions, improve health outcomes and
enhance plan member experiences across the country.

National MLTSS Health Plan Association

LifeStation
2 Stahuber Ave.
Union, NJ 07083
www.lifestation.com
For more information contact:
Chaston Thompson, Sr. Manager
Healthcare Partnerships
chaston.thompson@LifeStation.com
(806) 433-0367
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As a global manufacturer and distributor of healthcare
products serving the entire continuum of care we are your
partner every step of the way. As your partner, our goal is to
provide a positive experience and optimal health for your
members while helping you add efficiency to everything
from order fulfillment and billing to insurance verification
and case management.
We offer products, brands and customizable programs in the
areas of wound care, incontinence, mom and baby care,
diabetes, urology and ostomy. We service a robust payer
network that includes Medicare, Medicaid, 329+ insurance
companies and 2,250+ health plans

National MLTSS Health Plan Association

Medline Industries
Three Lakes Dr
Northfield, IL 60093
https://www.medline.com/
For more information contact:
Emily Janke, Marketing Manager
emily.janke@medline.com
(630) 621-0308
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Mom’s Meals is a leading provider of fully-prepared,
refrigerated meals delivered direct to homes nationwide.
With programs for long-term service and support, chronic
care, post-discharge care and self-pay individuals, clients
have access to menus to support major health conditions
and get to choose every meal, every order, to address their
specific needs.
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Mom’s Meals
3210 SE Corporate Woods Drive
Ankeny, IA 50021
www.momsmeals.com
For more information contact:
Nathan Jensen, Senior VP, Sales &
Business Development
nathan.jensen@momsmeals.com
(515) 963-7011
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Public Partnerships | PPL works with your eligible Medicaid
members who want to self-direct their services and supports.
When your case managers and members agree on self- direction,
we provide financial services, the latest tools and technology to
help members manage their budget and pay their direct
care/support workers and withhold taxes on their behalf.

Public Partnerships | PPL
40 Broad St.
Boston, MA 02109

Our services cover the self-direction journey—from preenrollment through ongoing compliance—and we provide
responsive customer service every step of the way. We also
provide custom data analysis and reporting capabilities, so that
you can effectively track and measure the success of your
programs, and protect against fraud, abuse, and waste.

For more information contact:
Jay Egan, VP, National Managed Care
Relations
jegan@pcgus.com
(617) 717-1038

National MLTSS Health Plan Association

www.publicpartnerships.com
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Vesta Healthcare is a tech-enabled clinical services provider.
We focus on improving outcomes, quality and experience
for Dual-eligible populations by connecting and engaging
with members and their caregivers to chronic care
management, home-based monitoring, advanced care
planning and other clinical programs that enable people to
age safely and comfortably from home.
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Vesta Healthcare
287 Park Ave S, 3rd Floor
New York, NY 10010
www.vestahealthcare.com
For more information contact:
Cait Kennedy, Head of Strategy
cait@vestahealthcare.com
(646) 415-3072
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HELIOS® by VirtualHealth is the first comprehensive care management platform purposebuilt to power the entire ecosystem of care. HELIOS® fuels its epicenter and powers the
entire care continuum through intelligent case and disease management workflows,
driving resource optimization through unmatched data integration, broad-spectrum
collaboration, innovative patient engagement, and configurable analytics and reporting.
The industry-leading care management and utilization management platform enables
unparalleled collaboration and coordination with the member and their care team and
provides broad visibility across the healthcare organization. The back-end complexity is
balanced by the cleanest and most intuitive front-end interface on the market.
Today, HELIOS® is utilized by some of the most innovative health plans in the country,
including several MLTSS Association Plans, to manage millions of members. Named one of
the fastest growing companies in North America by Deloitte in 2018 and 2019,
VirtualHealth empowers healthcare organizations to achieve enhanced outcomes, while
maximizing efficiency, improving transparency, and lowering costs.

Virtual Health
400 North Ashley Drive, Suite 1900
Tampa FL, 33602
virtualhealth.com
For more information contact:
Sue Powers, Chief Growth Officer
sue.powers@virtualhealth.com
(425) 941-3627

VirtualHealth is committed to helping clients optimize their integrated care management
programs, achieve and maintain compliance, improve care coordination, drive operational
efficiencies, and create better health outcomes.
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